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🌸 Welcome to our Patient Newsletter 🌸

April 2026

Welcome to our Spring Newsletter!

Dear Patients, welcome to the second edition of our Practice Newsletter. As the days become brighter and warmer, we hope you and your families are keeping well.
We are grateful for your continued kindness, patience and support. Our team remains committed to providing safe, caring and high-quality healthcare for everyone in our community.
🌼 Practice News & Updates
Thank You for Your Support
We know that accessing healthcare can sometimes feel frustrating when services are busy, and we truly appreciate your understanding and respect towards our reception, nursing, and clinical teams. Your kindness makes a real difference to staff who work hard every day to care for patients.
📅 Appointments
We offer a range of appointments to help meet your needs:
· Same-day urgent appointments
· Routine GP appointments
· Nurse clinics
· Telephone consultations
· Medication and review appointments
When contacting reception, you may be asked for a brief reason for your appointment. This helps us direct you to the most appropriate clinician or service as quickly as possible.
💛 Please cancel appointments you no longer need so we can offer them to another patient.
💻 Online Services
You can use online services to:
· Book appointments
· Order repeat prescriptions
· Update your details
· View parts of your medical record
Did You Know?
Many common conditions can be supported by your local pharmacist without needing a GP appointment.
Pharmacists can give advice for:
· Coughs, colds and sore throats 
· Earache 
· Hay fever and allergies 
· Rashes 
· Minor infections 
· Upset stomachs 
· Pain relief advice 
They are highly trained healthcare professionals and can often help quickly.
🌿 Spring Health & Wellbeing
🤧 Hay Fever Season
Pollen levels are rising and hay fever symptoms may begin.
Helpful tips:
· Keep windows closed on high pollen days
· Shower after being outdoors
· Wear sunglasses outside
· Ask your pharmacist about treatments
🚶 Stay Active This Spring
Even small amounts of movement can improve health and wellbeing. Try:
· Walking
· Gardening
· Cycling
· Stretching
· Swimming
💙 Mental Wellbeing Matters
If you are feeling stressed, anxious or low, please remember support is available. Please contact us if you need help.
💉 Vaccinations & Screening
👶 Childhood Vaccinations
Vaccinations protect children from serious illness.  If you think your child may have missed any vaccines, please contact us and we will be happy to help.
🌸 Cervical Screening
If invited, please book your screening appointment. Screening helps detect changes early before they become serious.
Our nursing ream aims to make appointments as comfortable and supportive as possible.
❤️ NHS Health Checks
Patients aged 40–74 may be invited for a free NHS Health Check.  These checks can identify early signs of
· Heart Disease
· Stroke
· Diabetes
· Kidney Disease
Please attend when invited – it is an important step in prevention.
💊 Repeat Prescriptions
To help us process medication requests safely and efficiently, please allow 3 working days for repeat prescriptions.
Order via:
· NHS App
· Online services
· Your nominated pharmacy
👥 Patient Participation Group (PPG)
Would you like to help improve your GP Practice? 
Our Patient Participation Group brings together patients and staff to share ideas, discuss services and help shape future improvements.
We welcome members of all ages and backgrounds.
Please speak to reception if interested.
🐣 May Bank Holiday Reminder
When the practice is closed:
· NHS 111 for urgent advice
· 999 for emergencies
Please check our website or phone message for opening times.
🌷 Thank You
Every member of staff – receptionists, administrators, nurses, pharmacists, dispensary, healthcare assistants, and doctors plays an important role in caring for our patients.
Thank you for trusting us with your care. 
We are proud to serve our community and look forward to continuing to support you and your families.
Top of Form

Bottom of Form

image1.png




image2.png




