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Welcome from the Practice Team
Welcome to the third edition of The Writtle Surgery Patient Newsletter.
As your local village GP surgery, we are proud to serve the residents of Writtle and the surrounding communities. Our newsletter aims to keep you informed about practice services, important NHS updates, and ways to stay healthy and make the most of the healthcare services available to you.
As always, we would like to thank our patients for their kindness, patience and support. Working together helps us provide the best possible care for everyone.
🌞 Staying Well This Summer
The summer months are a great opportunity to enjoy the outdoors, but warmer weather can also bring health challenges.
Remember to:
✅ Drink plenty of water and stay hydrated
✅ Wear sunscreen and protect your skin from the sun
✅ Keep physically active while avoiding the hottest parts of the day
✅ Check on elderly relatives, neighbours and vulnerable friends during hot weather
✅ Store medicines according to the instructions on the packaging
If you have any concerns about your health, please seek advice promptly.

🛡️ New NHS MenB Vaccination Programme for Young People
A new NHS vaccination programme is now available to help protect eligible young people against Meningococcal B (MenB) disease before the start of the 2026/27 academic year.
Although MenB disease is rare, it can cause serious and potentially life-threatening illnesses, including meningitis and septicaemia (blood poisoning). Young people starting university or residential further education are at increased risk due to close contact in shared accommodation and social settings.
Who is eligible?
The programme is available to:
· Year 13 students born between 1 September 2007 and 31 August 2008
· Young people under 25 starting university for the first time in Autumn 2026
· Young people under 25 starting residential further education for the first time in Autumn 2026
Vaccination Schedule
The vaccination course consists of two doses, given at least four weeks apart.
How to Book
Vaccinations are being delivered through participating community pharmacies across Essex.
Eligible patients do not need to wait for an invitation before booking.
Appointments can be booked through the National Booking Service, and eligible young people may also be contacted by the NHS through:
· The NHS App
· Text message
· Email
· Letter
Please note: This vaccination programme is being delivered by participating community pharmacies and not by The Writtle Surgery.

📱 Make the Most of the NHS App
The NHS App is a simple and secure way to access NHS services online.
Using the NHS App, you can:
· Order repeat prescriptions
· View test results
· Access parts of your medical record
· Manage appointments
· Receive messages from NHS services
If you need support setting up the app, please speak to a member of our Reception Team.
💻 Contact Us Online with Accurx
Did you know that you can contact The Writtle Surgery online using Accurx?
Accurx is a secure online service that allows patients to submit non-urgent medical or administrative requests without needing to call the practice.
You can use Accurx to:
✅ Request help for a non-urgent medical problem
✅ Ask administrative questions
✅ Request sick notes (fit notes)
✅ Follow up on referrals
✅ Submit queries at a time convenient for you
Once your request has been reviewed, a member of the team will contact you with advice or arrange the most appropriate appointment if required.


💊 Repeat Prescriptions
To help ensure medication requests are processed safely and efficiently, please:
✔ Order only the medication you need
✔ Allow at least four working days for processing
✔ Use the NHS App or your nominated pharmacy whenever possible
Please help us reduce medicine waste by only requesting items that you currently require.

🚫 Help Us Reduce Missed Appointments
Every month a number of appointments are missed because patients forget to attend or no longer require them.
Missed appointments mean:
· Longer waits for other patients
· Lost clinical time
· Reduced access to healthcare services
If you can no longer attend an appointment, please let us know as soon as possible. A simple phone call or cancellation through the NHS App can allow another patient to be seen.
Every appointment counts.

🏥 Pharmacy First
Did you know that many common illnesses can now be assessed and treated by your local community pharmacy without needing an appointment with a GP?
Pharmacists can provide advice and treatment for:
· Earache
· Sore throat
· Sinusitis
· Infected insect bites
· Impetigo
· Certain urinary tract infections
For minor illnesses, your local pharmacy may be the quickest route to getting the help you need.
❤️ Long-Term Condition Reviews
If you have a long-term condition such as:
· Diabetes
· Asthma
· COPD
· High blood pressure
· Heart disease
Please attend your annual review when invited.
These appointments are important to help us monitor your condition, review your medication and support you in maintaining good health.

💉 Keeping Up to Date with Vaccinations
Vaccinations are the safest and most effective way of protecting yourself and your loved ones from serious diseases.
Please ensure you are up to date with any vaccinations you are eligible for, including:
· Childhood immunisations
· Shingles vaccination
· Pneumococcal vaccination
· Seasonal flu vaccination when available
If you are unsure about your vaccination status, please contact the practice.
👥 Patient Participation Group (PPG)
Our Patient Participation Group works alongside the practice to help improve services and ensure that patients' views are heard.
We are always keen to welcome new members from all age groups and backgrounds.
If you would like to become involved in helping shape the future of your local surgery, please contact Reception for further information.

🏡 Proud to Be Part of Our Village Community
As a village practice, we value the strong relationships we have built with our patients and the wider community.
We remain committed to providing high-quality, compassionate care while adapting to the changing needs of the NHS and our patients.
Thank you for your continued support and for helping us maintain a positive and respectful environment for both patients and staff.

📞 Contact Us
The Writtle Surgery
📍 119 Main Road, Writtle, Chelmsford, Essex, CM1 3EH
📞 01245 421205
🌐 www.thewrittlesurgery.nhs.uk
Opening Hours Monday to Friday: 8:00am to 6:30pm
For urgent medical advice when the practice is closed, please contact NHS 111.
In a medical emergency, always call 999.
Thank You
The Partners and Practice Team at The Writtle Surgery thank you for reading our Summer Newsletter.
We wish all our patients and their families a happy, healthy and safe summer.
Working together for a healthier Writtle. 🌻🩺
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